FAQs – Navigating Vote411
Where is Vote411?
https://www.vote411.org.
What is Vote411?
Launched by the League of Women Voters Education Fund in 2006, Vote411.org is a
one-stop-shop for nonpartisan, election related information. The Voter Guide is but
one of the resources available.
How do I find my voter guide once I’m on the site?
To see the voter guide, click arrow in the lower-right corner of the “Find What’s on
Your Ballot” box on Vote411’s home page.

Why must I provide my address?
Vote411 requests your address so you only see the races that will appear on your
ballot. The information you enter is not saved.
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How will I know it found my address?
If Vote411 found your address, you will see the following screen, with the “Show My
Races” button in dark blue. If your address couldn’t be located, the button will be a
light blue/gray. This can happen if you live in a new development that isn’t in GPS
systems yet, or if you abbreviated a street name in a way that is not in the system.
(e.g., St. instead of Street)

What should I do if Vote411 doesn’t find my address?
Use another address of a public building that would be in your precinct. (e.g., a post
office, a library, a Recreation Center.)
Why is Vote411 asking for my party?
You will only see this screen during the primaries. Because Florida has a closed
Primary, the system has to know the party in which you are registered so it can show
you only those races that will appear on your ballot.
What will my guide look like?
First, you’ll see all the races on your ballot. When you click Make Selection to the
right of a race, you will see all the candidates in that race.
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How can I see a candidate’s responses?
Vote411 shows you the pictures the candidates submitted. If you only see a silhouette
(e.g., see Joni Ernst below,) the candidate has not responded.
If there are only two candidates, you will see their responses side-by-side.
If there are more than two candidates, you must select the candidates you want to
compare. Double-click on a candidate’s picture. Then click the COMPARE button
under the second candidate’s picture.
If you want to see the response of another candidate, scroll back to the top of the page
and click COMPARE under that candidate’s name.

OK. I’ve decided how I’m going to vote in this race. How do I move on?
Indicate your choice on the comparison page either by checking the box next to your
candidate’s name at the top of the page or by clicking the SELECT THIS CANDIDATE
button at the bottom. (See screenshot on next page.)
You will be directed to the next race.
If one of the candidates gave a lengthy response, you will have to scroll to the top of
the page to see the candidates in the next race.
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Two Ways to Select Your Chosen Candidate
Top of Page

Bottom of Page

What happens when I’m done?
You will see all the candidates you selected. Click the FINISH button in the upper-left.

Why is Vote411 asking me for my Phone Number and Email Address once I’ve
selected my candidate?
The last screen gives you the option of sending yourself a copy of your selection via a
text message (if you provide your phone number) or email (if you give your email
address.) Once you enter this information, click the SEND button.
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Or, you can see a print-friendly ballot page if you click the Printer icon in the lower-left.
(You still have to print the page, after it is generated.)
The other icons in the bottom row allow you to share a link to your selection via email,
Facebook or Twitter.

If you chose an email, check your Inbox for a message with the SUBJECT of Your
Requested Customized Ballot. It will be from <messages-c2@thevoterguide.org. If
you can’t find it, look for the email in your Junk/Spam folder. If you use a gmail
address, the email may be in your Promotions folder.
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